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SEB Installation on
Windows

This is not the assessment link. Please check your email with the link to attempt the assessment after

installing SEB. Please follow the instructions carefully to install the Safe Exam Browser correctly.

Recommended System
Requirements for Windows

Processor i3 2.2GHz / AMD A6 1.8Ghz or above
Operating System Only Windows 10 and 11

Memory 8 GB or above

Display 14” Screen with 1920 x 1080 or above
Battery Life 4 hours under normal use

Prerequisites for Installing Safe Exam Browser (SEB)

e Windows operating system should be up to date.

e Your hard drive should have at least 8GB of free disk space.

e Please ensure that you have a stable and strong internet connection.

e The system should have a working web camera and microphone, and the battery

should be charged enough to last the test.
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e You should have Admin Rights for the system.
o No Network/System Restrictions should be present.
e Please check the list of supported antivirus software. Any other antivirus should

be disabled.

e Please make sure that no other applications are running on your system.
e Do not turn off, put your system to sleep, or accidentally close it during installation
or while taking the assessment, as it may cause disruptions or lead to the

assessment getting suspended.

Check SEB Version

Steps to Check Safe Exam Browser Version
1. Go to the bottom left on the Windows search.

2. Search for the Control Panel.

Control Panel
" %¥ Settings

System
Settings
= System
= Taskbar notification area
@ See if you have a 32-bit or 64-bit
version of Windows. =
81 Uninstall a program
Search the web
4 2 Control Panel - see more search results
O control panel open
£ control panel windows
£ control panel settings

O control panel app

O control panel windows 11

O Control Panel 4 o m g m > 6 = @ 16°C Sunny
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3. Open the Control Panel and click on "Uninstall a Program" under Programs.

4. Go to the top right on Search Program and Features
5. Search for Safe Exam Browser in the list. If you don't have "Safe Exam Browser" in

the list, you don't have it installed.

Search Programs and Features 0

6. If you have it installed then check its version.

This user manual is proprietary and confidential, intended only for authorized users of Pod.ai.
Unauthorized use, copying, or sharing is strictly prohibited. The manual must remain within designated
systems and may not be shared externally. By accessing it, you agree to comply with all confidentiality

terms. Violations may lead to disciplinary or legal action.




B Sefe Eram Browser ETH Zirich 11772025 S41MB 3.7.0682

Install SEB

Steps to Install Safe Exam Browser
1. Check the version of Safe Exam Browser in your system. See above for steps.

a. If you don't have Safe Exam Browser installed, please continue to step 2

below.

b. If you have it, but the version differs from 3.8.0.761, uninstall the current

version, and then please continue to step 2 below.
c. If you already have it installed, its version is 3.8.0.761, you can skip the
steps mentioned here.

2. Download the Safe Exam Browser Installer using the below button:

Download SEB For Windows

3. Launch Safe Exam Browser Installer by double-clicking on the downloaded file.

This user manual is proprietary and confidential, intended only for authorized users of Pod.ai.
Unauthorized use, copying, or sharing is strictly prohibited. The manual must remain within designated
systems and may not be shared externally. By accessing it, you agree to comply with all confidentiality

terms. Violations may lead to disciplinary or legal action.


https://pod-public.pod-cdn.com/downloads/seb/custom%20build/SEB_3.8.0.763_SetupBundle.exe

* O (&

Recent download history ®

s downloads seb SEB 3.7.0.68 4 e F
dle.exe
283 M8 - Done

4. Agree the T&C and follow the given steps in the Installer Wizard.

@ Safe Exam Browser Installation

Safe Exam Browser
Version 3.7.0.682

This setup bundle wil install Safe Exam Browser version 3.7.0.682 and all required components
on your computer.

Please read the following license agreement carefully:

Safe Exam Browser for Windows

Copyright @ 2010-2024 ETH Zirich, IT Semvices.

This application is subject to the terms of the Mozilla Public License, version 2.0
If a copy of the MPL was not distributed with this application, you can obtain one
at hitp-//mozilla.org/MPL/2.0/.

See https://github wser for more information about Safe Exam
Browser.

Frameworks & Third-Party Software

This application uses the following and third-party libraries:

[J1 agree to the license terms and conditions

Ginstall

5. Allow Installation on Device.




6. Wait for Installation to complete.

® Safe Exam Browser Instsllation

Safe Exam Browser
Version 3.7.0.682

Setup Progress

Processing:  Microsoft Edge WebView? Runtime
P —

Cancel

7. Close the Installation Wizard and restart the system if asked.



8. Please check your email with the link to attempt the assessment. Before

proceeding, ensure that you have a stable and strong internet connection.

This user manual is proprietary and confidential, intended only for authorized users of Pod.ai.
Unauthorized use, copying, or sharing is strictly prohibited. The manual must remain within designated
systems and may not be shared externally. By accessing it, you agree to comply with all confidentiality

terms. Violations may lead to disciplinary or legal action.
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Supported Antiviruses

Only the following antivirus software is supported with default settings. For both
supported and unsupported antiviruses, we recommend keeping antivirus and HTTPS

network scanning features disabled during installation and while taking the exam.

Avast Free Antivirus 19.2.2364
Avast Premier 19.2.2364
Avira Free Security Suite 15.0.43.24
Avira Prime 15.0.43.24
Bitdefender Antivirus Plus 23.016.72
Bitdefender Internet Security 23.0.16.72
Eset NOD32 Antivirus 12.0.31.0
Eset Smart Security Premium 12.0.31.0

G Data Antivirus 255.2.6

G Data Total Security 25.5.2.6
Kaspersky Free 19.0.0.1088(d)
McAfee Total Protection 16.0

Norton Security Deluxe 2216.2.22
Norton Security Premium 2216.2.22
Microsoft Defender OS Build 17763.292
Sophos Enterprise Client
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Troubleshooting

|
e Common issues encountered while Downloading or Installation of SEB

o If you face any errors while downloading Safe Exam Browser or during the
installation of the application then try changing your internet connection to
a different network.
e Setup Failed message when shown during installation
o If you face the "Setup Failed" error during installation of Safe Exam

Browser, follow the below steps to resolve the issue:

¥ Safe Exam Browser Installation — *

Safe Exam Browser
Version 3.5.0.544

Setup Failed

One or more issues caused the setup to fail. In some cases, the .NET Framework or the VC++
Redistributable fail to install due to insufficient disk space (at least 4.5 GB required) or network
issues. Please fix the issues (e.g. manually install the .NET Framework Runtime 4.7.2 from
https://dotnet.microsoft.com/download or the VC++ 2015-2019 Redistributable from https://
support.microsoft.com/en-us/help/2977003/the-latest-supported-visual-c-downloads) and
then retry setup. For more information see the fog fils.

OxBO0OT0E43 - Fatal error during installation.

Close

o Steps to fix the above issue :
m Close the SEB installation wizard.
m Download and Install the .NET Runtime pack using the below link:

https://dotnet.microsoft.com/en-us/download/dotnet-framework/than

k-you/net48-web-installer



https://dotnet.microsoft.com/en-us/download/dotnet-framework/thank-you/net48-web-installer
https://dotnet.microsoft.com/en-us/download/dotnet-framework/thank-you/net48-web-installer
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m Again Start installation from Step 1 given under “Install SEB”.
e Other Errors

o For any other issues with SEB, you can refer to this document for

resolutions: Troubleshooting.



https://pub-c7cbec8fb1124676a046f6a2f9a2bd0d.r2.dev/downloads/seb/troubleshooting%20guide/%5BPOD.ai%5D%20Troubleshooting.pdf
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Uninstall SEB

Steps to Uninstall Safe Exam Browser
1. Go to the bottom left on the Windows search.

2. Search for Control Panel.

#RecycleBin 4

Al Apps  Documen

Best match

Control Panel
System
Apps
Control Panel

System

 Settings

=F Open

= Taskbar notification area —_—
@ See if you have a 32-bit or 64-bit Recent

version of Windows
B1 Uninstall a program
Search the web
£ Control Panel more search results
£ control panel open
O control panel windows
O control panel settings

O control panel app

£ control panel windows 11

R Control Panel =i} i @ 16°C Sunny

3. Open the Control Panel and click on "Uninstall a Program" under Programs.

[E Contrel Panel

4 [EE » Control Panel o] [l e

Adjust your computer’s settings Viewby: Category =

System and Security

Review your computer's status

User Accounts

Change account type
Save backup copies of your files with File History ® 2 Bl
Backup and Restore (Windows 7)

&5

Appearance and Personalization
Network and Internet

View network status and tasks 2 Clock and Region
Hardware and Sound [ Change date, time, or number formats
View devices and printers
Add a device @ f:sv? D:Access e
Adjust commonly used mobility settings. indows suggest settings
= x 3] = Optimize visual display

' 4¢ 8

Programs

[
(<%

Uninstall a program

ﬂ £ Type here to search

S m oz D)
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4. Go to the top right on Search Program and Features.

5. Search for Safe Exam Browser in the list.

Name Publisher Installed On  Size Version
‘e Exam Browser rick X
'Safe Exam Bi ETH Zurich 1/17/2025 341MB  3.7.0.682

6. Double-click on Safe Exam Browser or Select Safe Exam Browser and Click on the

Uninstall button.

Organize > Uninstall  Change

Name

4 Safe Exam Browser

This user manual is proprietary and confidential, intended only for authorized users of Pod.ai.
Unauthorized use, copying, or sharing is strictly prohibited. The manual must remain within designated
systems and may not be shared externally. By accessing it, you agree to comply with all confidentiality
terms. Violations may lead to disciplinary or legal action.
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7. Click Uninstall on the uninstall wizard.

Uninstall

8. Wait on the Setup Progress screen.

. Safe Exam Browser Installation = =

Safe Exam Browser
Version 3.7.0.682

Setup Progress

Processing: Safe Exam Browser (x84)

I
Action 16:42:18: ProcessCompenents. Updating component registration

Cancel

This user manual is proprietary and confidential, intended only for authorized users of Pod.ai.

Unauthorized use, copying, or sharing is strictly prohibited. The manual must remain within designated

systems and may not be shared externally. By accessing it, you agree to comply with all confidentiality

terms. Violations may lead to disciplinary or legal action.
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9. Click on the "Close" button after successful uninstallation.

This user manual is proprietary and confidential, intended only for authorized users of Pod.ai.
Unauthorized use, copying, or sharing is strictly prohibited. The manual must remain within designated
systems and may not be shared externally. By accessing it, you agree to comply with all confidentiality
terms. Violations may lead to disciplinary or legal action.
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